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VESTA Communicator Surveys

uNew feature in last upgrade

ÁUseful in a no-notice event

ÁCan get more information that just the 
ά!ǊŜ ¸ƻǳ hYέ ǊŜǎǇƻƴǎŜ



VESTA Communicator Surveys

u3 options when doing surveys

ÁEmail

ÁPhone

ÁCombination of both email and phone



VESTA Communicator Surveys

uPresently, only Phone Surveys will work

uEmail surveys require the participant to click a link or 
fill it out in the email then click the Submit button.

ÁAt the moment, this link is not accessible.

ÁWe are working with IT and the vendor to get 
Communicator set-up to do email surveys in the 
future.



VESTA Communicator Surveys: Tab Location

Survey Tabτbetween Scenarios and Reports tabs



VESTA Communicator Surveys

uList of past surveys

uThree options available

ÁActivate

ÁChange

ÁDelete



VESTA Communicator Surveys: Creation



VESTA Communicator Surveys: Survey Speech



VESTA Communicator Surveys: Add Survey Speech



VESTA Communicator Surveys: Changing Existing



VESTA Communicator Surveys: Changing Existing



VESTA Communicator Surveys: Activation



VESTA Communicator Surveys: Adding Groups



VESTA Communicator Surveys: CSV Uploads



VESTA Communicator Surveys: CSV Upload Template



VESTA Communicator Surveys: Ad Hoc Tab



VESTA Communicator Surveys: Ad Hoc Contacts



VESTA Communicator Surveys: Activation Options


